NHS S penrose health
Use of Website & Cookies

Privacy Notice

Summary

This Practice uses its website to gather necessary data in order to process the user’s
requests, such as patient registration and test report / prescription requests. All of the data
that is submitted on this website is sent directly to owner of the website. The website
provider will not use any of your data for their own benefit.

This site also uses cookies which are small text files that are placed on your machine to
help the site provide a better user experience. The cookies we use are to record your
options for your visit and future visits. They are designed to expire and do not record any
personally identifiable information.

In general, cookies are used to retain user preferences, store information, and provide
anonymised tracking data to third party applications like Google Analytics. As a rule,
cookies will make your browsing experience better. However, you may prefer to disable
cookies on this site and on others. The most effective way to do this is to disable cookies in
your browser.

We suggest consulting the Help section of your browser or taking a look at the About
Cookies website which offers guidance for all modern browsers.

You have the right to object to your identifiable information being used or shared for this
purpose. Please speak to the Practice if you no longer wish to have your data used or be
contacted by the Practice in future.

Details of processing

Purpose of the sharing
Public Task

Lawful basis for processing
The lawful justifications for the processing and possible sharing of this data are:

Article 6(1)(a) “the data subject has given consent to the processing of his or her personal
data for one or more specific purposes”.

Recipient or categories of recipients of the shared data
This information does not leave the practice unless required to process your request.

Retention period
The data will be retained for the period as specified by the website provider.

Your rights

Right to object
You do not have to consent to the Practice being able to contact you. You can change your
mind and withdraw your consent at any time. Contact the Controller for more information.
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Right to access and correct
You have the right to access any identifiable data that is being shared and have any
inaccuracies corrected.
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You have the right for the information stored on the website to be deleted at any time.
Please contact the Data Controller for more information.

Right to Complain

You have the right to complain to the Information Commissioner’s Office, you can use this
link https://ico.org.uk/global/contact-us or calling their helpline Tel: 0303 123 1113 (local

rate) or 01625 545 745 (national rate).

Contact details

Controller
Contact Details

Penrose Health

3 Kingfisher 020 8318 0190

Square Staunton  privacy.penrosehealth.co.uk
Street, London

SE8 5DA

Data Protection
Officer

Claire Clements

1 Lower Marsh, claireclements@nhs.net
3rd Floor, Lower
Marsh, Waterloo,
London, SE1 7NT
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